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St. Andrew’s at Rockport

Welcome Packet

gm.cincwebaxis.com/standrews/home/   |   www.standrewsatrockport.com

* It is best to view this document on a computer, tablet, or mobile device 
so you can easily click on the url links embed throughout the document.

http://gm.cincwebaxis.com/standrews/home/
http://www.standrewsatrockport.com


Welcome
Sentry Management
770-389-6528
atlantasouth.services@sentrymgt.com

Community Manager
Kayla Gentry 
KGentry@sentrymgt.com

Neighborhood Website: 
standrewsatrockport.com

HOAButler Website: 
gm.cincwebaxis.com/standrews/home/

Dear New Homeowner,  

Welcome to the neighborhood! We are excited to have you join our close-knit community. As one of 
our newest residents, we extend our warmest greetings and look forward to meeting you at our next 
Community Board meeting.  

Community Board meetings are held every other month, on the second Thursday at 6:30 pm. 
These meetings are an excellent opportunity to meet your neighbors, board members, and Sentry 
Management representative, learn about any community updates, and address any questions or 
concerns to the Board. As a member of our community, you play an essential role in shaping its future. 
We encourage you to actively participate in community events, open discussions, and contribute ideas. 
Together we would like to continue to create a community we are proud of.  

Our beautiful 223-home community was established in 1995 with a pool, clubhouse, and tennis court 
amenities. Guided by strict covenants, we pride ourselves in being a highly sought out neighborhood 
with well-polished, eye-catching curb appeal.  

At St. Andrews at Rockport, we believe that a strong sense of community is the heart and soul of 
any thriving neighborhood. We are dedicated to fostering a welcoming, inclusive environment where 
everyone feels valued and supported. As you continue through this packet, we would like to share 
with you multiple community resources and information that will help you get to know what is available 
around the area as well as the community rules and expectations. 

As you settle into your new home, should you have any questions, concerns, or suggestions please 
send us a message by filling out the form “Contact Sentry Management” on the HOA Butler Portal. 
Information to set up your HOA Butler account is presented on the next page. Once again, we extend a 
warm welcome to you and your family. We are excited to have you as part of our community and look 
forward to getting to know you better.  

Respectfully,

The Board at St. Andrews at Rockport
The Board at St. Andrews at Rockport
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   What is HOA Butler? 
 
HOA Butler is our homeowner portal operated and managed by our neighborhood management company, 
Sentry Management. The website gives access to important information about your personal account, your 
property owners’ association, your status on assessments and fines, and additional documents shared with 
you from the Board. 
 
Once your house closing paperwork has been accepted by Sentry Management you may begin the process of 
setting up your HOA Butler Portal account. Generally the paperwork is sent by your closing agent or lawyer but 
you can expedite the process by providing the paperwork to Sentry yourself. 
 
 
 
 
 
 
 
 
 

   How to Set Up Your Account

Start by accessing https://gm.cincwebaxis.com/standrews/register/ 
Fill out the your information and click the “Register” button at the end of the form. You will receive an email 
when your account is activated and verified with your house closing paperwork. 

   What Resources Are on HOA Butler?

By navigating the drop down menus on your account, homeowners have the ability to request an amenity 
access key card, request an architectural improvement or modification (ARC request), report violations, 
request a payment plan, register an offsite address or tenant, register a new owner, make online payments, 
view your personal account and payment history, sign up for emails from your association, and access 
association documents like by-laws, covenants, rules & regulations, and reports.

G E T T I N G  S TA R T E D

Homeowner Portal

https://gm.cincwebaxis.com/standrews/register/
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   Property Modifications Need to be Approved by the Board

A property modification is defined by any visual addition or change to the exterior of your home or property. 
We understand moving into a new home means homeowners will make modifications to make it their own. We 
encourage homeowners to follow through with projects that help keep our community updated and good shape 
but we do have a process of how this is done.  

In order to maintain the aesthetics, safety, and overall harmony of our community, all property 
modifications must be approved by the Board before any work can commence. ARC requests may be 
sent through HOA Butler by accessing the “Forms” tab and selecting “Architectural Request” (ARC Request). 
Please note that each project must have a separate form filled out. Requesting approval for multiple property 
modifications in one form will result in the request being declined. Each ARC request must have detailed notes 
such as area of project, materials, colors, design plans/sketches, photos, and contractor information so the 
Board can fully understand the project request submitted. 
 
Requiring property modification approval from the Board ensures that any changes made to individual 
properties align with our community’s guidelines and architectural standards. A full list of property 
modifications that will need approved before work commences are listed in our Covenants at a Glance 
and ARC Guidelines on the following pages. 

TA K I N G  C A R E  O F

Your New Home

   Expectations of the Community

Curb appeal is important to our community. We ask that 
each homeowner take care of their lawns and any areas 
of the home visible from the street. Below is a list of just 
a few items the Board expects to be maintained by each 
homeowner. Failure to maintain your home can result in 
friendly letters being sent and/or fines being added to your 
HOA Butler account.

•	 The lawn should be cut, edged, and free of debris like 
leaves and broken tree limbs.

•	 Bushes and shrubs should be trimmed.
•	 Dead flowers/plants should be removed from the yard.
•	 The sidewalks and curbs in front of your home should 

be kept free of debris, leaves, and trash.
•	 Home exterior should be free of mildew.
•	 Any damages to the home, visible from the street, 

should be repaired.

https://gm.cincwebaxis.com/standrews/architectural-request/
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    Amenity Card Access Request

To request an amenities access card, go to the HOA Butler portal and click the drop-down menu “Forms” 
and select “Amenity Area Registration”. Fill out the form with your information. This form can also be used to 
request a new card. The first card you order is free but a charge will be applied to any additional cards ordered.  

St. Andrew’s at Rockport Amenities are only for community members. We monitor our amenities with security 
cameras and require guest to use access cards to enter the pool and tennis courts. Non-residents are not 
permitted into these areas without a homeowner present. Allowing non-residents access to the amenities can 
result in deactivation of your key card for a number of days in addition to a $50 reactivation fee.

O U R  C O M M U N I T Y

Amenities

   Pool

Our main pool is a short course meter, chlorine, pool measuring a 
standard 25 meters long. We also provide lounging areas and a kiddy 
pool. Each household is able to bring a max of 4 guests to the pool.

   Tennis Courts
 
Our neighborhood features two gated courts which are marked for 
both tennis and pickle-ball.

   Clubhouse

St. Andrew’s residents with accounts in good standing may rent the 
clubhouse for events with a maximum capacity of 30 people. The 
pool is not included in the clubhouse rental. Rental requires a filled 
out rental agreement, refundable deposit*, a small renting fee, and a 
cleaning fee. Visit standrewsatrockport.com/amenities to request to 
rent the clubhouse.  

The Clubhouse includes:
•	 Non-working fireplace
•	 A standard size refrigerator
•	 Tables and chairs
•	 Sink and a microwave

https://gm.cincwebaxis.com/standrews/amenity-area-registration/
http://standrewsatrockport.com/amenities
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St. Andrews- Pool Rules
NO LIFEGUARD ON DUTY. Use these facilities at your own risk. 

1. The pool opens early May and closes late September. Pool Hours are: 7:00 am to 10:00 pm. Gates lock at 
exactly 10:00pm.
2. NO VALID POOL CARD, NO ACCESS. Trespassing will NOT be tolerated and trespassers may be 
prosecuted.
3. CHILDREN UNDER THE AGE OF 14 MUST BE ACCOMPANIED BY AN ADULT 18 YEARS OF AGE
OR OLDER. Children under 17 years of age may not bring guests to the pool.
4. Residents in the same household may share a key card. Residents may have a maximum of 4 guests per 
household. A resident MUST accompany guest.
5. No diving, running, roughhousing or general horseplay that will endanger the safety of others.
6. Clothing other than swimwear may not be worn in the pool.
7. The board reserves the right to ask for proof of identification and residency.
8. The following items are not allowed in the pool area: alcohol, tobacco, glass or breakable items, water 
balloons, pets, bikes, scooters, roller blades/shoes, skateboards, air mattresses/large pool floats or objects/toys 
deem to be a safety hazard.
9. NO SMOKING OR VAPING of any kind is allowed in the pool area.
10. Drinking or eating is not allowed in the pool. No food or drink is allowed within 6 feet of either pool. 
Cooking is not permitted inside the pool area.
11. Children not potty-trained must wear swim diapers while in the pool. Accidents in the pool may require 
that the pool be closed for 24 hours, per the Georgia State Health Department.
12. Persons with skin diseases, open sores or wounds, inflamed eyes, nasal or ear infections or any 
communicable diseases are not allowed to use the pool.
13. Music is allowed provided it does not disturb fellow residents.
14. Unattended solo swimming is prohibited.
15. No spitting, spouting of the water or blowing the nose in the swimming pools.
16. Emergency equipment is to be used for emergencies only. IN CASE OF EMERGENCY CALL 911.
17. Emergency phone (only) and First Aid Kits are located on the wall of the club house.
18. Do not remove pool furniture from the area. Pool furniture must remain on the deck.
19. Upon leaving the pool area, all tables should be clean and chairs placed in the proper position. All litter 
should be placed in the trash cans. Umbrellas should be down.
20. No one is allowed to turn on or play with the water hose.
21. If a key is lost, there is a $50.00 replacement fee.
22. Violations of the pool rules including letting in people in without key cards or failure to pay assessments 
may result in the suspension of pool privileges.
23. Gates are to be closed and should remain locked at all times.
24. All members of the community have the authorization to enforce any and all rules stated above.
25. IF YOU ARE CAUGHT DOING ANYTHING INAPPROPRIATE ON CAMERA, THE BOARD HAS 
THE RIGHT TO SUSPEND YOUR PRIVILEGES AND YOU MAY INCUR FINES AND FEES TO REPAIR 
ANY DAMAGED PROPERTY.
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   Neighborhood Website

Our neighborhood website, which is operated and maintained by the Board, can be accessed through the url 
standrewsatrockport.com. Below is a brief description of the resources on each page. 
 
Home Page 
Access a direct link to the HOA Butler forms, “Contact Sentry Management” or “Contact the Board”, read through 
a list of upcoming events, featured blogs, or use our direct link to join our community Facebook page. 

About Page 
Read a backstory on the community and important contact information for Sentry Management and our Sentry 
Management representative.  
 
FAQ Page 
Read the answers to our most frequently asked questions. Many of our Community documents found on 
HOABulter are conveniently listed such as the Covenants, By Laws, Covenants at A Glance, Compliance 
Guidelines, Pool Rules, Tennis Court Rules, Facebook Page Rules, and Suggested Contacts - Service Providers.

Community News Page 
Read about our most recent announcements and updates, see who won yard of the month, and read past  
semi-annual newsletters.  

Blog Page 
Read about tips and tricks to a better home, safety, our community, and helpful resources.

Calendar Page
Access our full list of planned events, view the rental log for the clubhouse and request to rent, and view 
picture of past events. 

Amenities Page 
Use the direct link to HOA Butler to request an amenities access card, learn about the amenities offered to the 
community, and request to rent the clubhouse. 

Future/New Neighbors Page
Get access to the most useful information for new homeowners and request a welcome packet.

   Neighborhood Facebook Community

If you wish to join our group please request access our page can be found at  
facebook.com/groups/1671237853179040. Agreeing to group rules and answering the group questions 
determines your approval to join.

K N O W  A N D  C O M M U N I C AT E  W I T H

Your Community

http://standrewsatrockport.com
https://gm.cincwebaxis.com/standrews/contact-sentry/
https://gm.cincwebaxis.com/standrews/contact-the-board/
https://www.facebook.com/groups/1671237853179040
https://www.facebook.com/groups/1671237853179040
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Police Department
110 S Zack Hinton Pkwy, McDonough, GA
30253
(770) 288-8200  
Non-Emergency Number: (770) 957-9121
https://www.co.henry.ga.us/Departments/Pub-
lic-Safety-Emergency-Services/PoliceDepartment

Stormwater Management
347 Phillips Dr, McDonough, GA 30253
(770) 288-7246
https://www.co.henry.ga.us/Departments/S-Z/
Stormwater

Henry County Code Enforcement
114 S Zack Hinton Pkwy, McDonough, GA
30253
(770) 288-6200
https://www.co.henry.ga.us/Departments/A-C/
Code-Enforcement

Henry County D.O.T.
533 Hampton Road, McDonough, GA 30253
(770) 288-7623
https://www.co.henry.ga.us/Departments/D-L/De-
partment-of-Transportation--DOT 

S E R V I C E  P R O V I D E R

Contacts

   Henry County Departments

Board of Commissioners
40 Henry Pkwy, McDonough, GA 30253
(770) 288-6000
https://www.co.henry.ga.us/Government/Hen-
ry-County-Board-of-Commissioners 

Fire Department
110 S Zack Hinton Pkwy, McDonough, GA
30253
(770) 288-6600
https://www.co.henry.ga.us/Departments/Pub-
lic-Safety-Emergency-Services/FireDepartment

Recycling Center
65 W Asbury Rd, McDonough, GA 30253
(770) 288-6410
https://www.co.henry.ga.us/Departments/M-R/Re-
cycling-Center

Tax Assessor
140 Henry Pkwy, McDonough, GA 30253
(770) 288-6000
https://www.henrycountytax.com/
https://www.qpublic.net/ga/henry/

Animal Control
527 Hampton Rd, McDonough, GA 30253
(770) 288-7387
https://www.co.henry.ga.us/Departments/A-C/Ani-
mal-Control-Under-Construction

Building & Plan Review Department
140 Henry Pkwy, McDonough, GA 30253
(770) 288-6051
https://www.co.henry.ga.us/Departments/M-R/
Planning-Zoning

https://www.co.henry.ga.us/Departments/Public-Safety-Emergency-Services/PoliceDepartment
https://www.co.henry.ga.us/Departments/Public-Safety-Emergency-Services/PoliceDepartment
https://www.co.henry.ga.us/Departments/S-Z/Stormwater
https://www.co.henry.ga.us/Departments/S-Z/Stormwater
https://www.co.henry.ga.us/Departments/A-C/Code-Enforcement
https://www.co.henry.ga.us/Departments/A-C/Code-Enforcement
https://www.co.henry.ga.us/Departments/D-L/Department-of-Transportation--DOT
https://www.co.henry.ga.us/Departments/D-L/Department-of-Transportation--DOT
https://www.co.henry.ga.us/Government/Henry-County-Board-of-Commissioners
https://www.co.henry.ga.us/Government/Henry-County-Board-of-Commissioners
https://www.co.henry.ga.us/Departments/Public-Safety-Emergency-Services/FireDepartment
https://www.co.henry.ga.us/Departments/Public-Safety-Emergency-Services/FireDepartment
https://www.co.henry.ga.us/Departments/M-R/Recycling-Center
https://www.co.henry.ga.us/Departments/M-R/Recycling-Center
https://www.henrycountytax.com/
https://www.qpublic.net/ga/henry/
https://www.co.henry.ga.us/Departments/A-C/Animal-Control-Under-Construction
https://www.co.henry.ga.us/Departments/A-C/Animal-Control-Under-Construction
https://www.co.henry.ga.us/Departments/A-C/Animal-Control-Under-Construction
https://www.co.henry.ga.us/Departments/M-R/Planning-Zoning
https://www.co.henry.ga.us/Departments/M-R/Planning-Zoning
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   City/County Location  
 
Located outside the city limits of McDonough, in Henry County

   County Government Website 

https://www.co.henry.ga.us/

   Utilities and Local Providers

Snapping Shoals EMC
(770) 786-3484

Henry County Water
(770) 957-6659

   Report an Issue

Streetlights Out:
Snapping Shoals EMC
(770) 786-3484

Report Road/Sidewalk Issues:
Henry County D.O.T.
533 Hampton Road, McDonough, GA 30253
(770) 288-7623
https://www.co.henry.ga.us/Departments/D-L/Department-of-Transportation--DOT

S E R V I C E  P R O V I D E R

Contacts

https://www.co.henry.ga.us/
https://www.co.henry.ga.us/Departments/D-L/Department-of-Transportation--DOT
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   Grass Trimming / Edging

David Buckner with Pro Lawn Care 
(770) 710-9962

Georgia Superior Lawn 
(678) 614-2001
https://georgiasuperiorlawns.com/

Robby Warren Lawn Maintenance
(678) 770-5255
https://www.homeadvisor.com/rated.RobbyWarren-
Lawn.23487624.html

South Side Lawns & Services, LLC.
(404) 906-9372
http://sslawn.net/?utm_source=gmb&utm_medi-
um=referral

Veterans Lawn Care of Georgia
(678) 507-8501
https://www.vlcga.com/

C O M M U N I T Y  L AW N  C A R E

Contacts

   Fertilizing and Weed Control

King Green
(770) 536-7611
https://kinggreen.com/contact/mcdonough-loca-
tion/

Mr. Turf
(770) 719-8876
https://mrturf.net/

Turf Masters
(888) 924-8873
https://turfmasterslawncare.com/

Trugreen
(770) 284-2000
https://www.trugreen.com/local-lawn-care/georgia/
mcdonough/?utm_source=gmb_yext&utm_me-
dium=organic&y_source=1_MTUzOTUyMDMtN-
zE1LWxvY2F0aW9uLndlYnNpdGU%3D

Casey, at Summit Dreamscapes
(770) 364-2744
https://www.facebook.com/summitdreams-
capes/

https://georgiasuperiorlawns.com/
https://www.homeadvisor.com/rated.RobbyWarrenLawn.23487624.html
https://www.homeadvisor.com/rated.RobbyWarrenLawn.23487624.html
http://sslawn.net/?utm_source=gmb&utm_medium=referral
http://sslawn.net/?utm_source=gmb&utm_medium=referral
https://www.vlcga.com/
https://kinggreen.com/contact/mcdonough-location/
https://kinggreen.com/contact/mcdonough-location/
https://mrturf.net/
https://turfmasterslawncare.com/
https://www.trugreen.com/local-lawn-care/georgia/mcdonough/?utm_source=gmb_yext&utm_medium=organic&y
https://www.trugreen.com/local-lawn-care/georgia/mcdonough/?utm_source=gmb_yext&utm_medium=organic&y
https://www.trugreen.com/local-lawn-care/georgia/mcdonough/?utm_source=gmb_yext&utm_medium=organic&y
https://www.trugreen.com/local-lawn-care/georgia/mcdonough/?utm_source=gmb_yext&utm_medium=organic&y
https://www.facebook.com/summitdreamscapes/
https://www.facebook.com/summitdreamscapes/
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T R A S H  P I C K U P  S E R V I C E S

Contacts

Clean Earth Sanitation
(770) 758-0061
https://www.cleanearthsanitation.com/residential-trash-collection

Cycle Works
(770) 592-1515
https://cycleworkssanitation.com/services/southside-henry-clayton-waste-management-services-com/

GFL Environmental 
(770) 474-9273
https://gflenv.com/atlanta-south-stockbridge/

Trash Away
(706) 962-6311
https://trashawaysanitation.com/

Waste Management
(855) 852-7110
https://www.wm.com/us/en/location/ga/mcdonough

https://www.cleanearthsanitation.com/residential-trash-collection
https://cycleworkssanitation.com/services/southside-henry-clayton-waste-management-services-com/
https://gflenv.com/atlanta-south-stockbridge/
https://trashawaysanitation.com/
https://www.wm.com/us/en/location/ga/mcdonough
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R E C O M M E N D E D  C L O S E

Grocery & Pharmacy

   Grocery 
 
Aldi
(855) 955-2534
450 Jonesboro Rd, McDonough, GA 30253

Food Depot
(770) 474-7225
4709 N Henry Blvd, Stockbridge, GA 30281

Kroger
(770) 954-4378
5900 E Lake Pkwy, McDonough, GA 30253

Publix
(770) 389-6130
909 Eagles Landing Pkwy #300, Stockbridge, GA 
30281

Target
(678) 583-2184
1850 Jonesboro Rd, McDonough, GA 30253

Sam’s Club
(770) 914-0488
1765 Jonesboro Rd, McDonough, GA 30253

Walmart
(770) 474-0123
1400 Hudson Bridge Rd, Stockbridge, GA 30281

   Pharmacy
 
CVS
(678) 432-9450
2720 GA-42, McDonough, GA 30253

CVS in Target
(770) 954-1065
1850 Jonesboro Rd, McDonough, GA 30253

Eagles Landing Pharmacy
(770) 474-5005
1090 Eagles Landing Pkwy, Stockbridge, GA 
30281

Hudson Bridge Pharmacy
(770) 474-0842
1110 Eagles Landing Pkwy, Stockbridge, GA 
30281

Kroger
(770) 954-4389
5900 E Lake Pkwy, McDonough, GA 30253

Publix
(770) 389-6136
909 Eagles Landing Pkwy #300, Stockbridge, GA 
30281

Walgreen’s
(678) 284-1535
1056 Eagles Landing Pkwy, Stockbridge, GA 
30281

Walmart
(770) 474-0123
1400 Hudson Bridge Rd, Stockbridge, GA 30281
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R E C O M M E N D E D

Actvities and Shopping

   Activites
 
Axe Country
(470) 781-1811
49 Macon St, McDonough, GA 30253

Dave & Buster’s McDonough
239 Hwy 81, McDonough, GA 30253

Escapology Escape Rooms
(470) 878-1008
132 Willow Ln, McDonough, GA 30253

Fun Bowl of Henry County
(770) 898-4272
300 GA-155 S, McDonough, GA 30253

Regal McDonough Movie Theater
(844) 462-7342
115 Foster Dr, McDonough, GA 30253

Southern Belle Farm
1658 Turner Church Road, McDonough, GA
(770) 288-2582

Southern Roots Tavern & Eatery Concerts
(678) 432-0100
15 Griffin Street, McDonough, GA 30253

The Creativity Cafe
99 Hwy 81 suite 101, McDonough, GA 30253

The Henry Players
(770) 892-9906
136 Hood St, McDonough, GA 30253

Urban Air Trampoline and Adventure Park
(678) 552-1908
1970 Jonesboro Rd, McDonough, GA 30253

   Shopping

Henry Town Center
1772 Jonesboro Road,  McDonough, GA 30253

McDonough Square Local Boutiques 
McDonough, GA 30253

South Point Shopping Center
GA-20, McDonough, GA 30253

Tanger Outlet Mall
1000 Tanger Dr, Locust Grove, GA 30248
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R E C O M M E N D E D  C L O S E

Restaurants

   McDonough Square
 
Crust & Craft
(470) 507-0073 
15 Keys Ferry Street, McDonough, GA 30253

Gritz Family Restaurant
(770) 914-0448
14 Macon St, McDonough, GA 30253

KirbyG’s Diner & Pub
(678) 583-8777
45 Macon Street, McDonough, GA 30253

Macon Street Tacos 
(770) 863-7725
16 Macon Street ,McDonough, GA 30253

Pasta Max Cafe
(770) 320-9311
50 Griffin St, McDonough, GA 30253

Scoops Ice Cream
(678) 962-3090
3 Keys Ferry Street, McDonough, GA 30253

Southern Roots Tavern & Eatery
(678) 432-0100
15 Griffin Street, McDonough, GA 30253

Queen Bee Coffee Company
(678) 883-2233
58 Griffin St, McDonough, GA 30253

   Additional Restaurants

China Star 2
(678) 432-1919
1705 GA-42, McDonough, GA 30253

Fusion Restaurant & Bar
(678) 833-0813
380 Highway 155 South, McDonough, GA 30253

Italian Oven
(770) 507-4827
938 Eagles Landing Pkwy, Stockbridge, GA 30281 

On the Bayou 
(470) 878-1775
434 Racetrack Rd, McDonough, GA 30253

Pippin’s BBQ
(770) 957-2539
40 Sims St, McDonough, GA 30253

Serafino’s Italian Bistro
(770) 961-4410
909 Eagles Landing Pkwy #120, Stockbridge, GA 
30281

Thai Garden 
2675 Hwy 42 North, McDonough, GA 30253

UMI Japanese Steak House
(770) 389-6999
550 Eagles Landing Pkwy, Stockbridge, GA 30281
 
*Multiple chain restaurants can be found at the 
Henry Town Center and South Point Shopping 
Center.


